NORTHWEST’S MOST TRUSTED AND LEADING PROVIDER FOR
OFFICE AUTOMATION SOLUTIONS
Who we are: We specialize in automating work processes
and managing sensitive information and confidential
records. We do it through our services, backed up by
technology-driven business process automation. We serve
medical offices, hospitals, government agencies, schools,
non-profits and corporations.
What we do: We take the mundane, repetitive tasks that
are time consuming and costly - and we streamline them
through our services. Our digital mailroom services
automate information capture and information sharing
within your business. We also process, capture, and
organize data from multiple input sources – paper, e-mail,
fax, pdfs, docx, etc., - standardizing diverse inputs into
searchable documents that can be accessed anywhere.

We eliminate paper and then capture data from paper
for accounts payables and receivables, insurance claims,
static documents, surveys, and other business processes,
and provide you with timely, actionable data.
How we do it: Our team of document management
experts provide creative solutions for your unique business
challenges. We work collaboratively with you to solve your
information management problems.
What makes us special? Our secret sauce is all about our
services: we offer high assurance customer services and
quality control. We use best-of-breed technology and
best practices for separation of duties. What this means:
you can trust us to do the job right, protecting your money,
your documents, and giving you timely access to your
information. We handle any repetitive, ongoing tasks
better than you can do it in-house.
What solutions we offer: Our solutions include; Lockbox,
Accounts Payable, Medical Records, Student Records, ROI,
Corporate Records, Expenses, HR solutions and Claims.

Benefits of our
services for your
business:
•

Mundane tasks are
eliminated, enriching staff’s
work experience.

•

Staff is freed up to focus
on more important tasks.

•

Your data is protected,
following compliance
regulations (e.g. HIPAA)

•

Your office costs are
reduced.

•

Data quality is improved

•

Quick access and visibility
into data is increased.

•

Access to data is
consistent, increasing easeof-use

•

Potential fraud is
eliminated.

•

Customer services are
improved.

•

Business runs smoother,
faster, simpler.

•

Outdated and inefficient
manual processes are
eliminated.

